
Smart Retail Solution
Sensor networks for better store operations and experiences

Measure store traffic, track operations & improve experiences 
using your existing network infrastructure

SOLUTION BRIEF

Deliver Real-Time Data
to automate store operations 
and improve efficiency

Monitor and Manage
customer traffic, store comfort 
and cleaning, valuable assets, 
and product stock issues

Extend to New Use Cases
with additional sensor types, 
custom displays, and employee 
wearable devices

Temperature & Air Quality Sensors
Placed in different zones to monitor conditions 
for food safety and customer comfort

People Counters
3D camera provides accurate 
counts of individual customers, 
traffic flow, and zone occupancy

Door sensors
Magnetic sensor alerts staff if door is 
open too long or area needs securing

Badges and Tags
Monitor staff and asset 
location by zone

Displays and Alert Buttons
Status displays and buttons allow 
customers to request service and see 
status on product stock

Cradlepoint Routers with Rigado 
Edge Connect
Bluetooth-enabled E300, E3000, & R1900

Real-Time Alerts & Reports
Ensure consistency across locations and 
provide insights to improve operations, safety 
and customer experience
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70% 
Deployment 

Savings
Speed to 
Market 

Why Deploy Rigado 
Sensor Networks on 
Cradlepoint?

3X
Lower Upfront 

HW Cost

30%

compared to typical IoT gateway deployments 

Energy Monitoring
See equipment activity using 
current sensors



Rigado Runs on Cradlepoint
No more shadow IoT networks. With Rigado Edge Connect, any Cradlepoint network can 
collect, filter, and process sensor data directly to cloud endpoints. 

Pre-Integrated with Leading Cloud Providers
Rigado Edge Connect delivers “app & dashboard ready” 
data to any cloud destination:
• Azure certified plug and play with Hub and IoT Central.
• AWS advanced technology partner with Retail, IoT, and 

Travel & Hospitality Competencies

Azure IoT Central Retail Dashboard
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• Use pre-integrated devices or connect your own custom sensor
• No additional gateways required
• Subscription includes Rigado monitoring & support 

“Rigado and Cradlepoint have built an innovative solution on Azure IoT Central’s secure and 
scalable foundation to provide spatial insights and connectivity for smart buildings.”

-Bert Van Hoof, Partner & Group Program Manager, Microsoft Azure IoT

Rigado Bluetooth 
Sensor Network

Rigado Edge Connect

Cradlepoint Docker Container
Rigado Edge Direct

Network Management & 
Monitoring

Data Applications

Cradlepoint E300, E3000, 
R1900 Routers


